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OUR SERVICES
 Based on our existing experience, we provide services that meet even the greatest needs as follows:

GET TO KNOW GRANPOL KFT.

Our mission
We want to understand our customers' real problems and provide them with the best solution for unique, "customized" local features. with 
appropriate service package offers.

Short company history
Granpol Kft. started its activities in 1990. Our activities are organized into 3 divisions: cleaning, security guarding, design, construction and 
maintenance of security systems. The scope of activities of our guarding and protection business includes live object guarding. A crucial part of 
the low-voltage business we moved to Abikon Kft.

• regular office cleaning (daily / weekly) periodic, recurring, 
renovation-type major cleaning (quarterly and semi-annual) 
disinfection;

• cleaning museums, exhibition halls, event venues daily and 
occasional cleaning of institutions;

• basic cleaning of hard and soft floor surfaces, coating and 
polishing with a wear-proof protective layer;

• antistatic (ESD) floor cleaning and coating;

• restaurant kitchens, factory canteen cleaning, HACCP cleaning;
• accommodation cleaning;
• factory hall, warehouse, underground garage, garage cleaning;
• external and internal cleaning of facades and glass surfaces;
• landscaping, mowing;
• parking space cleaning, yard cleaning;
• snow removal, slip removal;

Territorial operation
We have represented ourselves in many regions of the country, we currently provide regular cleaning services in Budapest and Pest County, 
Komárom-Esztergom county, Fejér county. We undertake occasional and also regular cleaning work throughout the entire country.

Customer base
Our customer base consists of stable, mainly regular customers, which ensures continuous orders and revenue. Our customers are satisfied 
with our services, which is due to the continuous good quality. We are constantly measuring their satisfaction.

Economic situation
The management of Granpol Kft. is stable and its liquidity position is balanced. The 
company has no expired debt, there is no queuing in the bank account. Payment, data 
provision has always complied with its obligations and has not been the subject of 
bankruptcy or liquidation proceedings, and not in progress. 

Vision
Our vision for the future is based on stable, balanced operations and continuous operation
development. An integral part of our vision is to protect our environment, we strive for 
eco-friendly cleaning at our customers, and most recently we also drive environmentally 
friendly electric and hybrid vehicles.
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Staff and organizational structure
Our average number of employees is 100. All tasks are managed and controlled by our own team of specialists. We use subcontractors on a 
limited basis to perform subtasks. Most of our employees have been employed by our company for years. We take care of their professional 
and continuous training, and they have gained a lot of experience in performing the tasks.

Managing Director: István Lőrincz, Managing Director, is directly responsible for business line managers, sales, marketing and administration.
Responsibilities:
• checking and approving offers, signing contracts;
• providing the necessary resources;
• auditing the work of the cleaning business manager and sales staff;
• overview of inquiries, tenders, requests for quotations;
• delegating tasks to administrative staff.

Cleaning Business Manager: 
He is in charge of cleaning team leaders and a cleaning business assistant and the area managers in various parts of the country.
Responsibilities:

• contact with the customer's representative;
• preparation of tenders, technical specifications, contracts, worksheets, site visits if necessary;
• in the case of a new project, inspecting the work area, providing resources, starting work processes, allocating tasks;
• managing and supervising the work of cleaning area managers and cleaning team leaders;
• managing the work of a cleaning business assistant;
• compiling the educational material, organizing the trainings.

Cleaning area manager
Responsibilities:

• in the case of new projects, the distribution of work tasks among the cleaning staff; recruitment of cleaners,
• preparation for the start of the service: assembly of equipment, materials, delivery to the site;
• compilation of the Cleaning Document for daily cleaning;
• contact with the customer's representative;
• control of the performance of the service in its territory.

Cleaning team leader
Responsibilities:

• in the case of new projects, the distribution of work tasks among the cleaning staff;
• preparation for the start of the service: assembly of equipment, materials, delivery to the site;
• performing the service on the basis of the issued worksheet, filling in the worksheet, confirmation with the customer's representative.

Cleaning business assistant
Responsibilities:

• organizing the number of employees and managers assigned to occasional work;
• filling in the post-calculation table after the completion of the ad hoc works;
• reconciling data with accounting;
• record the CRM system

Cleaning staff
Responsibilities: Carrying out your task according to the work instructions developed along the procedural instructions - in full compliance with 
the quality assurance requirements.



QUALITY GUARANTEES - Why choose Granpol for cleaning projects?

Below we present the most important criteria and quality guarantees that support our competence in solving complex cleaning tasks.

1. We work togehter with carefully selected, reliable staff
We develop a stable, experienced and motivated cleaning staff, on which we build the long-term quality of the service. We strive to employ a 
workforce with a OKJ degree in cleaning. Occasional work is carried out by our special cleaning team, which specializes in these tasks and has 
special equipment and training.

2. We provide training for our employees
After hiring, all employees are given basic training before starting work, and only then can they start working. We provide further training and 
courses for the most motivated. We also enable them to develop professionally and progress within the organization.

3. We organize a satisfied cleaning team
Wage levels play a key role in the implementation of a successful cleaning service. We provide our employees who manage and perform their 
work on site with an income that is competitive in the current job market, to provide a workforce with the right attitude to carry out the task, with 
which we can plan for the long term. When employing our employees, we adhere to the rules of legal and ethical employment as far as possible.

4. We take care of our customers 
We use a clear, official route. We do not involve a subcontractor in the performance. We strive to discuss the status of the service and current 
tasks in regular meetings with our customers. The performance of the service will be evaluated in meetings as required by the Customer's 
management and Granpol's business unit and team leader.

5. We employ expert, experienced managers
In the organizational structure of Granpol Kft., the levels of responsibility have been designed so that decisions are made at the level where most 
information is available and where implementation is ensured.

6. Well organized systems and precision are our basic principles
The following documents form the basis of the cleaning service, which ensures that the quality of a given service can be maintained on a 
permanent basis and does not deviate from the level specified in the contract.

6.1 Technical content and schedule:
Based on the cleaning order and technical specifications, as well as the frequency of cleaning, we prepare a detailed (divided by building, 
room) daily cleaning schedule of the cleaning posts, in which we describe in detail the tasks to be performed and the cleaning schedule. 
In the schedule, it is possible to follow when the cleaning of each room is due on the days of the week, resp. what work processes are 
performed during cleaning.

6.2 System of technological instructions:
In order to ensure the professional and uniform quality of the work, our company has developed technological instructions, which we adapt 
to the cleaning site.
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Trademark qualified environmentally friendly cleaning service

8. We operate quality management system
In order to achieve our goals, the company is committed to the introduction, operation and continuous development of an integrated 
management system in accordance with the MSZ EN ISO 9001: 2015 and MSZ EN ISO 14001: 2015 standards.

9. We guarantee

We assume full liability for material and non-material damage caused by our employees. Our company has a liability insurance worth 50 million 
HUF/year and 25 million HUF/occasion.

7. We make continuous monitoring and evaluation

Granpol Kft. uses an electronic quality control system to check the daily 
cleaning. 

CleanSpect software is a cloud-based service; digitally logs the work of 
the cleaners (the start time of the work is recorded) and the results of 
the inspection of the cleaned areas are also recorded in this system. The 
quality control reports and the evaluation system allow the customers to 
follow the results of the inspections carried out in their territory in real 
time.

Trademark-certified cleaning is also possible at your workplace. At Granpol Kft., we are committed to 
providing an eco-labeled service to all of our customers who, like us, are committed to protecting the 
environment and wanting to provide a healthier environment for their colleagues and to differentiate 
themselves from competitors.

Let's make your workplace more environmentally friendly together

Join one of the future-shaping approaches of the most modern companies, ask your contact person for a description of our qualified 
environmentally friendly cleaning service.

• The environmentally friendly cleaning products and hygienic consumables we use are of good quality and do not result in higher costs.
• Thanks to our developed cleaning technologies, the environmentally friendly cleaning service will continue to be of high quality after the 

transition, and will also be complemented by the chemical-free environment provided by environmentally friendly products.

Environmentally friendly cleaning is a cleaning service that operates on the basis of environmentally beneficial technologies, thereby 
protecting human health and the environment. By implementing it, we are only burdening our environment as much as is absolutely 
necessary. In addition to the positive impact on nature, employees can also work in a healthier workplace, which can make them more 
motivated, productive and loyal.
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ECO-FRIENDLY CLEANING

 Service locations: Service implementation date:

Cultural institution - Esztergom from 16/12/2021 - continuously

Cultural institution  - Székesfehérvár from 15/12/2021 - continuously

"Eco-friendly service"

"Registered number: Vsz. 64/04"

The package of environmentally friendly trademark certified cleaning services provided by 
Granpol Kft. is currently taking place at the following locations:

For detailed information please ask our sales team. Our goal is to achieve environmentally 
friendly cleaning for as many of our customers as possible, so our list is constantly 
expanding.

"During the implementation of the Granpol environmentally friendly 
cleaning service provided by Granpol Kft .:

• in the selection of cleaning technologies the individual cleaning needs of 
the building and environmental aspects are primary,

• minimizes the amount of cleaning agents and disinfectants and does not 
use cleaning agents containing hazardous chemicals,

• uses a significant proportion of eco-labeled cleaning products and hygienic 
consumables as well as energy-efficient machines and vehicles,

• employs qualified workers with several years of professional experience 
and provides them with continuous training."



Contact info:

GRANPOL Kft. 
Billing address: 2500 Esztergom, Lőrinc u. 4 sz. 
Location: 2500 Esztergom, Simor János u. 45 sz. 
Postal address : 2501 Esztergom Pf. 170.
Email: kapcsolat@granpol. hu
Phone: +36 70 953-7803 (English speeking account)
Websites: www.granpol.hu  www.padlo-padozat.hu 

OUR REFERENCES: BEFORE-AFTER

We measure the satisfaction of our customers every year, this figure shows the results of the survey conducted in 2021:

FEEDBACK OF OUR CUSTOMERS

“We are completely satisfied with everything that your company's employees provide us. High quality, precise work! I look forward to further 
successful cooperation."

“Based on the feedback, the quality of the work you have 
done has boosted user satisfaction. On behalf of Him, thank 
you for your efforts and work! ”

“I would like to express my gratitude and appreciation to all your 
colleagues who are doing well despite the difficult situation. Special 
thanks to those who, in addition to the usual tasks, have done 
a great job with the extra tasks assigned to them. Based on the 
feedback, they have done an excellent job, and we have received 
several appreciative phone calls from our colleagues over the past 
few days - so I would like to interpret their thanks. I look forward to 
further cooperation. "

“We would like to thank your colleague for his work and help 
in unpacking the room to be cleaned. Despite the current 
epidemiological situation, both the clean-up and the preliminary 
site survey and appointment were very efficient and smooth. ”

“The cleaning team is attentive, direct. Any needs or problems that arise can be negotiated flexibly with them and their contacts on the 
fly. ”

Read this code with 
your smartphone, see 
our reference pictures!
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